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The Midway Service supports adults with mental health issues who 
are either homeless or at threat of becoming homeless.  The 
service will also support adults with additional needs such as 
substance misuses and alcohol dependency.  
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Contact person/s to discuss referral – Margaret Ramsay, 
Sandra Mutter (Service Coordinators) 
Contact details Tele: 0141 419 4520 
 Fax: 0141 419 4521 
Must have  
Single shared assessment or 
equivalent 

  

Psychiatric input   
Care manager   
  
See TPS website for more details  
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Link-Up is a crisis service for individuals who are rough sleeping and or homeless who 
experience issues with addiction, primarily alcohol. Within Link Up there is One Stop: 
provides a 24 hours assessment and advice centre.  The centre is open 365 days of the 
year.  Individuals are able to self refer 
Individuals can attend for advice and access to other services, for example, Homeless 
Addiction Team (HAT), Glasgow Council for Alcohol (GCA), Social Work department,   
Crisis Residential Unit: This provides a safe and secure environment enabling the 
individual to withdraw from a chaotic lifestyle.  The unit comprises of a 12 bedded unit, in 
which the current average stay is approximately 28-36 days. Long Stay Unit: The focus of 
the Long Stay Unit is on resettlement.  The service provides accommodation for six 
residents for a period of six to nine months.  Service users are supported to develop their 
independent living skills and further address their identified areas of need.  
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Contact person/s to discuss referral – Stephen Harkins, Helen 
McFadden, Lynn Foy Eric McGarry(Service Coordinators) 
Contact details Tele: 0141 420 1929 
 Fax: 0141 420 1614 
Must have/be  
Rough Sleeping/homeless   
Alcohol dependency   
Glasgow connection   
See TPS website for more details  
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Situated in the heart of Glasgow, the Glasgow Drugs Crisis Centre (GDCC) offers short 
term crisis intervention for people with substance misuse, the centre is opened 24hrs a 
day 356 days a year. The One stop service: will provide information on a range of issues 
including legal services, health, housing and harm reduction. Needle exchange: Used 
injecting equipment can be disposed of safely and exchanged for new ones.  We can also 
put you in touch with other agencies in the city.  Residential unit: Admission to the unit 
will be considered if service users are no longer coping in the community and require 
greater input that can be provided by community based services. Methadone Dispensing 
clinic: for service users who have left the residential unit.  In specific circumstances the 
clinic will offer a dispensing service for SU, who have difficulty in gaining access to a 
community prescription. 
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Contact person/s to discuss referral – Lee Ann Trotter, Lindsay Jenkins, 
Barry Hunter and Phil Docherty (Service Coordinators) 
Contact details Tele: 0141 420 6969 
 Fax:  0141 274 2353 
Must have  
Drug use   
Live Glasgow connection i.e. address   
See TPS website for more details  
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218 is a joint health and voluntary sector criminal justice service 
commissioned by Scottish Executive & Glasgow City Council to work with 
female offenders.  We offer women offenders in Glasgow a person centred 
programme of care, support and development designed to reduce and stop 
woman offending by addressing the root causes of it. 
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Contact person/s to discuss referral – Gillian Patterson 
and Cathy Melia (Service Coordinator) 
Contact details Tele: 0141 331 6200 
 Fax: 0141 331 6202 
Must have  
Criminal Justice connection(within last 12 months)   
Likely to have complex needs which 
may included addiction issues and/or 
mental health issues 

  

Glasgow Connections   
18years of age and over   
See TPS website for more details  
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Moving On are housing support service which provides a temporary 
measure of safe and comfortable accommodation for individuals, who are 
homeless and are seeking to resolve their drug misuse issues.   

Moving On is designed for individuals who are over 18 years of age, who are 
homeless or in temporary accommodation.  The individual will be striving to 
gain independent living, but at present requires housing support.  They will 
have a history of drug related issues with a period of stability and be 
motivated to continue to address these.  
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Contact person/s to discuss referral – Sharon Berrie 
(Service Coordinator)  07932753408 
Contact details:    Drumchaple Tele: 0141 949 1822 
 Fax: 0141 949 1816 
Must have  
Single shared assessment  Non 
Residential Financial Form  

  

Housing Support Assessment   
Care manager   
  
See TPS website for more details  
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The Milestone service provides individual person centred support to stable 
drug misusers, former misusers and their families.  Milestone also works with 
those with alcohol related issues.  Milestone provides day services for people 
living in Glasgow East area which include Bridgton, Parkhead, Tollcross, 
Shettleston, Dennistoun, Dalmarnock, Garthamlock, and Townhead.  The 
service currently offers a range of group and one to one sessions in 3 phases 
that promotes harm reduction and or abstinence. Plus an aftercare service for 
phase 3 participants and s/u’s who have completed the programme . 

 
 
 
 
 
 

  
 
 
Contact person/s to discuss referral – Colin Gavigan 
(Service Coordinator) 
Contact details Tele: 0141 556 5880 
 Fax: 0141 556 5882 
Must have  
Glasgow connection   
Care manager   
  
Opening times Mon – Fri 9am-5pm 
See TPS website for more details  
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South East Alternatives (SEA) provides a structured 3 phase day 
programme for individuals in recovery from alcohol and drug problems. Our 
referral criteria: Live in the City of Glasgow, an open case to a community 
Addiction team in the City. Are already stable on prescription or abstinent, 
have successfully reduced substance misuse for the last month and 
experienced a couple of days abstinence or stability. Willing and able to work 
honestly in 121 and groups to change behavior. Willing to promote the safety 
of SEA programmes by preventing substance misuse in and around the 
project 
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Contact person/s to discuss referrals: Any team member, Daily visits by 
appointments and referral 
Contact details Tele: 0141 429 7229 
 Fax: 0141 429 8228 
Must have  
Single shared assessment or equivalent   
Care manager   
  
Opening times Mon – Fri 9am-5pm 
See TPS website for more details  
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CACTUS creating alternatives to custody through understanding and support 
(CACTUS) provides day support services to drug misusers aged 16 plus who 
have a live connection with the Criminal Justice System in Renfrewshire.  

In addition across Renfrewshire, East Renfrewshire and Inverclyde CACTUS 
provides an arrest referral scheme to the Procurator Fiscal, Police and the 
Courts.  

 
 
 
 
 
 

  
 
 
Contact person/s to discuss referral – Laura Stewart  
(Service Coordinators) 
Contact details Tele: 0141 889 3872 
 Fax: 0141 889 5904 
Must have  
Live criminal Justice connection   
Connections in Renfrewshire   
  
Opening times Mon – Fri 9am-5pm 
See TPS website for more details  
 

 
CACTUS

 
Referrals 

to 

 
Referral 

from 

 
218 

 
GDCC, 

218 


