


“I work in the administrative department where

we are the first point of contact for our services

and any external agencies wishing to contact the

Scotland Office. We greet visitors and make sure

that they are made to feel welcome when they

arrive at Turning Point Scotland.”

Communicate

Angela
Administrative Assistant
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Last year Turning Point Scotland’s board and managers
looked at our mission statement and revised it. The
mission statement is as follows: 

Our key messages:
• We make services fit people

• People who use our services are at the heart of
everything we do

• We value our staff and the commitment they give 
to the organisation

• We listen and act on the views of our internal and
external stakeholders

• Turning Point Scotland is an effective organisation
and operates to the highest standards in all areas

• Turning Point Scotland supports adults with 
complex needs

• We aim to learn from services and influence 
social policy

During 2005/06, Turning Point Scotland managed 38
services throughout Scotland for people with complex
needs, which include:

• Alcohol or drug misuse

• Learning disabilities

• Young onset dementia

• Homelessness

• Mental ill health

• Criminal justice issues

• Huntington’s disease

• Acquired brain injury

People may have a combination of these and Turning
Point Scotland can be asked to provide for other
complex needs.

Looking ahead to 2006/07, it is Turning Point Scotland’s
intention to maximise learning from our services and to
use that learning to influence social policy and shape
future service provision . 
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Mission Statement

Turning Point Scotland provides person
centred support to adults with a range 
of complex needs. We learn from services
and service users and seek to influence
social policy. 



we manage 38 services
throughout scotland in
136 service user sites
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Turning Point Scotland
key figures 

in 2005/2006 
turning point 
scotland supported
10,684 service 
users throughout 
scotland.

turning point scotland employed 1,004 people in 
2005/06 of which 862 were permanent staff and 
142 were sessional staff.

Number of service users 
per service sector
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It is with great pleasure that I am writing my first annual
report as chair of Turning Point Scotland. I would like 
to begin by thanking my predecessor, Keith Howell, for 
all he did during his term of office as Chair, and indeed
during the rest of the time he has served on the Board. 
I would also like to thank my fellow Board members for
the confidence they have shown in me. 

Growth and development
It is many years now since I first became involved 
with Turning Point in Scotland. My new role has given 
me an opportunity to stand back and reflect on how 
Turning Point Scotland, now a complex and multi-
faceted organisation operates and in particular, 
how we, as a board exercise our governance role. 

Since its establishment, Turning Point Scotland has
grown considerably, both in the range of services it
provides and in the geographical areas it covers.
Although much has changed, there are some core
features which have remained constant, notably the
commitment to making services fit people , not the 
other way around, and to provide the highest quality 
of service to those who use them.

Effective communication
As Turning Point Scotland has grown, the supporting
infrastructure required to enable us to maintain these
core tenets has inevitably expanded. Evaluating
performance over geographically dispersed and diverse
services requires innovative approaches to quality
assurance. It requires effective communication flows
across the organisation in all directions, including, 
into the Scotland Office and out from there to all
services. Equally importantly, it requires dialogue
between services at all levels, even those which 
appear to have little in common.

Only by evaluating and drawing lessons from what we 
do can we continue to refine and adapt and thus ensure
we improve continuously.

Time to evaluate
As a Board we aim to support the organisation in all of
this. In that context we need to be confident that we
offer effective support and direction to the management
team, as well as ensuring that we make the decisions 
we need to in good time, with a sound understanding 
of the issues and options. We have therefore recently
begun the process of evaluating how well we perform 
in our own role as governors. 

I look forward to the coming year knowing that it will
continue to contain challenges. For our service users 
and staff, challenges may occur every day, however 
for the Board they will be occasional. We must stay
responsive to all challenges, regularly evaluating our
ability to use them positively so that the coming year 
will contain achievements and development for the
organisation as a whole and also for all who have a 
stake in its success. 

In short, I look forward to the coming year!

Paula Gilder

Chair

Chair’s Report
2005/06
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Looking back at 2005/06 in Turning Point Scotland
brings a mixture of feelings for me.

The first one has to be sadness. We have terminated 
our contract to deliver learning disability services in
Glasgow. This affected staff and service users who
delivered and received support. We hope that the impact
on those supported has been lessened by the massive
effort staff have made in holding the services together
until the new providers took over.

In monetary terms Turning Point Scotland was
subsidising the service by £0.5 million pounds each year. 
It could not continue to do so. Not only did it mask the
financial gap, but it prevented us from using that money
as we should; - in identifying gaps in service provision
and in introducing new ways of responding to these gaps.

Over the last few years the voluntary sector has
responded more and more to a contract culture. It has
become the provider of services for the statutory sector.
That is not a problem, but if that is all we do, then we 
lose our reason for existing.

We should, and must continue to identify what needs 
to be done differently. We must hold on to that much
misused word innovation. We must learn from what our
service users tell us about our services and influence
policymakers to make sure the voice of the service user
is heard and that services are altered to reflect that.

Although 2005/06 was a difficult year in terms of
terminating Glasgow Learning Disability Services, 
it was also a year of achievements in other areas. 

Achievements in 2005/06
• The first meeting of our Service User’s Council 

• Introduction of a new development post in the 
North of Scotland

• Review and update of Turning Point Scotland’s
mission statement adding the critical need to 
make the service user voice heard and influential

• 34 services completed Impaqt and created 
service plans

• The Right Honourable Lord Gill, Lord Justice 
Clerk opened our new Scotland Office building 
in Govan Road

• Staff came up with fabulous new ideas for the
Innovation Fund.

We face 2006/07 with resolution; to hold to the core 
of what we do, to work with adults with complex needs
and to influence the way services are provided. 

None of the achievements at Turning Point Scotland
would be possible without the hard work and dedication
of all our staff and volunteers, the support of the
individuals, trusts and corporate donors who help 
to provide Turning Point Scotland services. 

Netta Maciver, obe

Chief Executive

Chief Executive’s Report 
- Reflections on 2005/06
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Scotland Office Open Day

The new premises in Govan Road (Glasgow) that house
the managerial and support services for Turning Point
Scotland held its official opening, combined with an open
day in December 2005.

Staff, service users, board members (past and present),
service commissioners and other stakeholders were
invited to join the party and view the many displays put
on by our services. The displays were very interesting
and informative and provided visitors with an insight 
into Turning Point Scotland’s service provision.

The new office building was officially opened by The
Right Honorable Lord Gill, Lord Justice Clerk. Two of 
our service users spoke about their impressions of 
the support they receive from Turning Point Scotland. 

The showcasing of our services proved a great success
and something that will be repeated, in the not too
distant future. 
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“My support worker takes me to an art class

every week. This is something that I really enjoy

and look forward to. I feel valued and it’s great 

to meet with other people.”

Promise

Sandra
Service User

 



Over 2005/06 the Training Department refined the
number of courses on offer to staff, to ensure that the
focus is on mandatory training for core skills. After a
recent audit on the training courses offered, the results
reflected the need to focus on the core skills that staff
need to carry out daily tasks within their role. This
reduced the number of training courses on offer, but 
at the same time, ensured that training was relevant. 

Figures show that in the financial year 2005/06 640
courses were offered and 4,872 people were trained. 

Over the past 18 months, the role of a Distance 
Learning Training Officer has proved to be invaluable 
to the Training Department and as a whole to Turning
Point Scotland. This particular role has developed and
produced a range of materials which are in line with 
the national strategy of ensuring that staff have 
access to flexible ways of learning. 

Materials produced in CD-ROM format include:

• Turning Point Scotland policies and procedures.

• Medication which includes a workbook for staff 
and allows them to review local practice in relation 
to Turning Point Scotland policies and procedures.

• A disc to assist those undertaking SVQs. 
In 2005/06, 36 people completed SVQ Level 3 
and 8 people completed SVQ – Registered 
Managers Award. This tool provides all the necessary
components, forms and terminology for anyone
commencing the course. 

• Child protection information based course format
has changed and no longer requires face to face
involvement, as a new interactive version has
replaced this.

• Post course material has been developed for
supervision training. After the face to face
classroom style training, each participant is given 
a copy of the disc to use for future reference. 

The focus on core skill training will provide each staff
member with the correct skill-set required for them to
undertake their role and responsibilities. This results 
in a trained workforce that can supply a superior service 
to Turning Point Scotland service users. 2006/07 will 
see the results of the current training review being
implemented across Turning Point Scotland.
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During the last financial year there have been a number
of achievements and developments:

• Investors in People re-accreditation in December.

• Scottish Health At Work (SHAW) is a National 
Award Programme which rewards employers who
demonstrate commitment to improving the health
and ultimately the performance of their workforce.
Turning Point Scotland was awarded the first level
(bronze award) of the SHAW Scheme in April 2005.
Turning Point Scotland is presently being consulted
regarding progression towards the Silver Award.

• HR was restructured and a new post of Head of
Human Resources and Training was created to
ensure that employees were more effectively
equipped with the identified critical skills and
abilities needed to ensure that the organisation
meets its business objectives.

• Turning Point Scotland conducted an attitude 
survey with all its employees on a range of issues 
to canvass their opinion. The survey, My View
provided very useful feedback for management 
and this has been used to promote discussions 
with staff throughout the year, as to where 
changes and improvements can be made to the
benefit of both employees and service users.

• In June 2005 the first meeting of EAR4U took 
place. This was the name given to the Employee
Representative Council. EAR4U was set up by
Turning Point Scotland as part of its Communications
Strategy to facilitate consultation directly with
employees on policy and other important issues 
that would impact on both the organisation and its
employees. EAR4U will meet four times per annum
when an interchange of dialogue between staff 
and the management team will take place. It is an
opportunity for employees’ voices to be heard. 
After each EAR4U meeting, a briefing paper is
prepared and communicated to all Turning Point
Scotland staff. 
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Human Resources



In earlier annual reports we identified that we would 
use the European Foundation for Quality Management
(EFQM) Excellence Model, and in particular an audit 
tool called Impaqt.

We tailored Impaqt to our organisation’s aims and
objectives and referenced it to National Care standards,
EFQM Excellence Model and Investors in People.

Our objective was to achieve a comprehensive review 
of all services and help service managers design a
systematic process for assuring the consistent delivery
of high quality services. At the core of Impaqt is the
concept of continuous improvement; which means that
we continue to assess not only what we do, but also, 
how well we do it. 

From June to September 2005, 34 out of a possible 38
services completed an Impaqt assessment. Our aim for
this first year was to identify services which were not
meeting standard practice requirements and we agreed
that 70 percent would be the marker for this. 

Service Management 

Managing People is all about the support, supervision,
involvement and empowerment of individuals and teams.

82 per cent of our services are meeting the standard
practice. We have worked hard on improving the quantity
and quality of supervision and there is clear evidence
that Turning Point Scotland is improving.

Service Delivery 
Values focuses on what each individual service user
should expect from the service in terms of choices,
dignity and respect, privacy and safety. It asks for
evidence which meets National Care Standards and
Turning Point Scotland purpose. 

All our services are meeting the National Care
Standards; however, there is room for improvement 
in terms of reducing reliance on anecdotal evidence.

Many of our areas for improvement closely reflected
what the services were telling us through Impaqt. 
Turning Point Scotland wanted to clearly respond to 
this feedback and agreed to use the Impaqt framework
to prioritise our organisational improvement plan. 
This will ensure that our activities stay closely linked 
to service, staff and organisational need.
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Quality
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Relate

Teresa
Support Worker

“I work with women who are caught up in the

criminal justice system. We offer a person-centred

approach which is designed to stop women’s

offending by tackling substance misuse, trauma

and poverty that drive it. Counselling type skills

are essential to the job in order to relate and

make a difference in service users’ lives.”

 



The year under review saw two new services being
introduced by Turning Point Scotland in Ayrshire 
and Aberdeen along with an expansion of the service
provision at Guildry House in Elgin in response to an
identified need.

South & East Ayrshire service
for treatment & rehabilitation
substance misuse (SEASTAR) 
South & East Ayrshire Service for Treatment &
Rehabilitation Substance Misuse (SEASTAR) was
commissioned by South & East Ayrshire local authorities
and NHS Ayrshire & Arran to provide a community
rehabilitation service.

SEASTAR is aimed at those who are moving towards
stability; participating in a substitute prescribing or
abstinence programme and have a history of drug
dependency with associated health and social issues.

Service users will benefit from a structured, needs-led
support package within their own community. They 
may be new to substance-misuse services or leaving
residential rehabilitation, day services, home detox 
or other specialist care and have a need for 
continuing support.

SEASTAR is not targeted at substance misusers with
extremely chaotic lifestyles or complex needs however
we will act as community supports for those where
possible until a more appropriate service is identified.

The service was commissioned at an interesting and
challenging time for all addiction services in Ayrshire 
& Arran as they move toward a “phased model” of 
service provision. This change has been taking place
across all services (NHS, Social Work Department 
and the voluntary sector) for the last 12 months. 
These developments have meant our service provision,
processes and systems have had to continue to 
adapt and develop.

Meeting these challenges and overcoming the difficulties
of finding appropriate accommodation have been 
made easier for the team by consistently considering
whether processes and paperwork introduced at the
early stages are still fit for purpose, meeting regularly 
to discuss developments and communicating effectively,
both within our own team and the teams we work with 
in partnership.

With 1300 service users having accessed our service in
the last 12 months and having around 1000 service users
active at different stages at any one time, this process
refining has given us a solid base to move forward.
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Rosies Café in Aberdeen has been a long standing
success story in the city and the staff wanted to take 
the opportunity to build on the reputation that it has
established for first class catering and personal service. 

Many regular customers requested a sandwich delivery
service to their place of work, with orders pre-booked 
in advance. The management of Rosies Café carried out
market research with business premises within Aberdeen
city and its surrounding industrial and commercial
estates which quickly identified a burgeoning demand 
for such a service.

An application was then made to Communities Scotland
for funding under their Futurebuilders Initiative to
establish a sandwich delivery business as an extension 
of the Rosies Café brand. The application was successful
and in December 2005, work commenced on getting the
new social enterprise project off the ground.

Initial progress has been extremely positive and new
customers have been established. Customers are
serviced via a refrigerated van that delivers their 
order direct to their business premises. 
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Guildry House Drug Worker
Guildry House provides a housing support and
resettlement service to men and women who 
have experienced difficulty in accessing or 
sustaining accommodation. 

Guildry House was set up in 2002 following the Rough
Sleepers Initiative in Moray and is based in Elgin.
Residents require support and assistance to achieve
being able to live independently in the wider community.
Residents have support needs in relation to general 
life-skills, self-esteem and or confidence or in more
specific terms relating to addiction issues or 
mental health. 

At the outset it was not anticipated that nearly 80
percent of the people who come to Guildry House would
have a drug misuse issue. Staff training became an 
issue as staff were not trained to handle the specific
problems that addictions can bring. 

Using grants from both Robertson Trust and Scotland
Against Drugs, a qualified drug worker was employed 
to provide the targeted support that was required.
Relationships with other drug agencies in the area 
were established and along with Moray Council an
allocation of suitable tenancies was identified. 

Employability issues were pursued through organisations
such as Moray New Futures, Progress 2Work and Moray
Employability Services. One-to-one and group work
support has been set up within Guildry House and a
move-on support service will track people who leave 
the project to set up their own tenancy. 

As the project (substance misuse) moves into its second
year, we are delighted with the results achieved so far
which have included service users abstaining from drugs;
establishing service users in their own tenancies and
returning to employability schemes. 
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Make it Happen Fund 
This fund, specifically set up to make dreams come true
for both service users and staff had another busy year
with applications increasing at every quarterly meeting.

Fifteen dreams came true during 2005/06, 
which included:

• Swimming with sharks

• Competing in the Special Olympics

• Publishing a life story

• Purchasing a weaver’s loom

• Completing an ear acupuncture course

• Attending a rock concert. 

The Make It Happen Fundraising week help around the
services realised a total of £2,880, which was matched 
£ for £ by the Turning Point Scotland Board giving the
funds a much needed boost, and judging by the growing
level of applications, it will not last long!

Innovation Fund
Turning Point Scotland set up the Innovation fund to 
give teams and individuals with bright ideas around
service improvement the opportunity to turn their 
ideas into action.

The Board agreed that a sum of £30,000 be set aside.
Staff were asked to come up with a list of ideas in
relation to six themes:

• Communication 

• Quality of life 

• Empowerment/employee representation 

• Leadership 

• Motivation 

• Training 

The first successful application came from Dumfries 
and Galloway who were allocated a sum of £11,000 
as they wanted to produce a better way of providing
training around restraint.

A further allocation has allowed Turning Point Scotland
to produce an interactive CD-ROM which will assist
services with support plans.

Service Users Council 
Turning Point Scotland aims to build services around 
the needs of individual people and to improve services 
at the same time as the organisation grows and develops.
Listening to the views and concerns of all those who 
use Turning Point Scotland services is therefore critical.
While there are local meetings of service users and
opportunities at stakeholder events, a Service User
Council was introduced to provide a high profile and
influential forum for service users to voice their views,
ideas and concerns.

A trial meeting took place in March 2006 in the Scotland
Office where service users got together to air their views
and make recommendations to improve the service 
which they receive.

The Service Users Council will take place four times per
annum. Two meetings will be held at the Scotland Office,
one will take place in the North of Scotland one in the
South of Scotland.

Issues raised so far include better communication,
additional resources and the direct impact of staff
changes on service users. A newsletter is distributed 
to each service user within 3 weeks after each meeting,
as well as being sent directly to each service. The year
ahead will see the development of the newsletter being
available in different formats to meet the needs of our
individual service users.15
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Turning Point Scotland believes that the people we 
work with should have the same opportunities as 
others, particularly in relation to education, training,
volunteering and employment. In a recent survey 
which asked service users to identify gaps in the 
services we provide, many indicated that they would 
like more support to access employability options.

In response to this demand by service users, funding 
was sought from the Big Lottery Fund for the 
creation of a new Employment Development post. 
Three years funding (May 2005 – May 2008) was
subsequently approved.

Over 40 staff from across Scotland volunteered to 
be Employment Advisers within their services. Each
adviser participated in employability and motivational
skills training to equip them with the necessary skills 
for supporting service users. 

After training, staff took information back to their
colleagues and integrated employability support 
into their person-centred support planning processes.
Support in achieving the goals is offered by Turning 
Point Scotland staff with referral to external agencies 
as appropriate.

80 service users have registered for support; with
almost half that number achieving positive outcomes.
Educational courses accessed by service users include:

• Forklift driving

• IT & Computer skills

• Reflexology

• Adult literacy

• International cookery

• Off-shore training

• NC Countryside skills

• BTech Art & Design

Additionally, a number of people are improving social 
and life skills by participating in new community
activities and leisure pursuits.

Service users are now in paid employment throughout
Scotland, including: 

• a furniture restorer in Stranraer

• a janitor in Glasgow

• a chef in Edinburgh

• a car valeter in Elgin

In 2006, a range of events highlighting the support
available to service users who wish to access educational
and employment opportunities will take place across
Scotland. Delivered in partnership with relevant
employment support agencies, it is anticipated that
these events will give service users the information 
they require, whilst also giving them an opportunity 
to have their say about the employability support 
they would like to see Turning Point Scotland offer.
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“I’ve used some of the services provided by

Turning Point Scotland for over a year and half.

Now I am drink and drug free. I have my own flat

and I’ve saved up money and bought a scooter.

Life’s never been better.”

Stability

Steven
Service User

 



2005/06 was a very busy year for the fundraising
department in which targets were exceeded and many
services throughout Scotland benefited from the
additional income brought in during the last 12 months.

Turning Point Scotland Charity Golf Tournament in
Aberdeen continues to be a success and we are grateful
to Newburgh Golf Course for their continued support 
and to the many companies in the North East who 
consistently enter teams.

Lloyds TSB Foundation PDI Fund has supported the
employment of a Child and Family Worker at our South
East Alternatives (SEA) substance misuse service. 

During 2005/06, much work was carried out in raising
funds for a three year pilot project to provide a Criminal
Justice Service for young males addressing their drug
misuse, re-offending behaviour and supporting them
back to employment. Nine of the country’s major 
discretionary funders and the Big Lottery Fund have
supported this project along with the Scottish Executive. 

Turning Point Scotland is extremely grateful to the 
many charitable trusts, foundations and other grant
making bodies, companies, and private individuals for
their donations during the year. Without their support
none of this would have been possible.

Major supporters in 2005/2006 include:

• Big Lottery Fund

• Communities Scotland

• Dulverton Trust

• Esmee Fairbairn Foundation

• Gannochy Trust

• Henry Smith Charity

• KPMG Foundation

• Lloyds TSB Foundation for Scotland

• Monument Trust

• Robertson Trust

• Scotland Against Drugs

• Tudor Trust
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Accounts Summary
The financial year 2005/2006 closes our seventh year 
in operation. Our turnover is £27,378,062 reflecting 
a growth rate of 4 percent. This growth relates to
existing services.

As mentioned in the Chief Executive’s report we 
have terminated a contract with Glasgow that will 
see our turnover drop in the region of £5 million 
pounds. However, Turning Point Scotland is committed 
to tendering for new business now that we are no 
longer carrying a service in such deficit.

Turnover by service sector

Statement of Financial Activities for the year ended 
31 March 2006 
(Incorporating Income and Expenditure Account)

Turning Point Scotland is a registered charity and a company limited by guarantee. There are no shares and we are not
a membership organisation. Turning Point Scotland Directors have no financial interests in the company.

Unrestricted Funds (£) Restricted Funds (£) 2006 (£) 2005 (£)

Incoming Resources

Incoming resources from 
generated funds
Voluntary income 18,432 24,479 42,911 38,099
Investment income 88,040 0 88,040 129,270
Incoming resources from 
charitable activities 26,878,624 377,487 27,256,111 26,010,451
Total Incoming Resources 26,985,096 401,966 27,387,062 26,177,820

Resources Expended

Costs of generating funds
Costs of generating voluntary income 41,194 0 41,494 34,714
Governance costs 24,439 0 24,439 19,094
Costs of activities 26,193,482 385,062 26,578,544 24,797,465
Total resources expended 26,259,415 385,062 26,644,477 24,851,273
Net incoming resources before transfers 725,681 16,904 742,585 1,326,547
Transfer between funds 3,935,544 (3,935,544) 0 -
Net movement in funds 4,661,225 (3,918,640) 742,585 1,326,547
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Drug Services
Glasgow Drug Crisis Centre
The West Street Centre
123 West Street
Glasgow G5 8BA
Tel: 0141 420 6969
Fax: 0141 274 2353
E-mail: georgehunter@turningpointscotland.com
The Glasgow Drug Crisis Centre is a 24-hour walk-in assessment, needle
exchange and support service for people with drug misuse problems.

218 Time Out
218 Bath Street
Glasgow G2 4HW
Tel: 0141 331 6200
Fax : 0141 331 6202
E-mail: info@218.org.uk
218 Time Out is a support service for women involved in the criminal 
justice system.

Turning Point Leith
3 Smith’s Place
Edinburgh EH6 8NT
Tel: 0131 554 7516
Fax: 0131 555 4453
E-mail: admin@tps-ne-edinburgh.co.uk
Turning Point Leith provides advice, counselling and support for drug users. 

Chrysalis
9 Forrest Road
Edinburgh EH1 2QH
Tel: 0131 226 5453
Fax: 0131 226 5130
E-mail: chrysalis_admin@turningpointscotland.com
Turning Point Chrysalis offers a structured day support programme for 
drug users.

Midpoint
44 Hanover Street
Edinburgh EH2 2Dr
Tel: 0131 226 0830
Fax: 0131 226 0839
E-mail: martinbonnar@turningpointscotland.com 
Midpoint provides transitional supported accommodation for rough
sleepers with drug problems.

The Links Project
5 Links Place
Edinburgh EH6 7EZ
Tel: 0131 553 2222
Fax: 0131 553 1101
E-mail: admin@tpslinks.fsnet.co.uk
The Links Project offers short-term detoxification and stabilisation 
for drug users.

The Big River Project
79 High Street 
Galashiels TD1 1RZ
Tel: 01896 759 740
Fax: 01896 759 336
E-mail: elainedevlin@turningpointscotland.com
The Big River project is for people who live in the Borders and whose 
lives are affected by drugs.

Dumfries & Galloway Drug Service
12 Church Street
Stranraer DG9 7JG
Tel: 01776 700 666
Fax: 01776 706 467
E-mail:
Dumfries&gallowaydrugsservice@tpsstranraer.co.uk
D&G Drug Service is a centre-based drop-in, counselling and needle
exchange service for people with drug problems.

CACTUS
2nd Floor
45 High Street
Paisley
Renfrewshire PA1 2AH
Tel: 0141 889 3872
Fax: 0141 889 5904
E-mail: cactus@btconnect.com
CACTUS provides an arrest referral, diversion and support service to
individuals with drug problems involved in the criminal justice system.

South East Alternatives
Adelphi Centre
Room 12 
12 Commercial Road
Glasgow G5 0PQ
Tel: 0141 429 7229
Fax: 0141 429 8228
E-mail: cwatson@southeastalternatives.co.uk 
SEA is a day support service for drug users.

Northern Horizons
9 St Peter Street
Peterhead
Aberdeenshire AB42 1QB
Tel: 01779 470 490
Fax: 01779 470 490
E-mail: diannbuchan@turningpointscotland.com 
Northern Horizon offers an arrest referral/diversion programme for 
drug using offenders.

Integrate
9 Forrest Road
Edinburgh EH1 2QH
Tel: 0131 220 3970
Fax: 0131 226 6277
E-mail: beverleyhubber@turningpointscotland.com
Working in partnership with Access to Industry; supporting drug users 
back into mainstream living.

The Milestone Project (formerly MAP)
Crowngate Business Centre
3rd floor, 117 brook street
Glasgow G40 3AP
Tel: 0141 556 5880
Fax: 0141 556 5882
E-mail: cwatson@southeastalternatives.co.uk
MAP offers a safe environment for those who choose methadone as a
treatment option. 

SEASTAR (South & East Ayrshire service for treatment & 
rehabilitation substance misuse)
3 Killoch Place
Ayr KA7 2AE
Tel: 01292 619940
Fax: 01292 266345
E-mail: fionakerr@turningpointscotland.com
SEASTAR offers individual support, information, groupwork and help to
access other services.

Moving On
244 Kinfauns Drive
Drumchapel
Glasgow G15 7AJ
Tel: 0141 949 1822
Fax: 0141 949 1816
E-mail: patriciatracey@turningpointscotland.com
Moving On provides a person-centred approach for individuals to gain 
their own tenancy. 

Studio 8
8 South Street
Elgin IV30 1LE
Tel: 01343 543792
Fax: 01343 543792
E-mail: lisastronach@turningpointscotland.com
Studio 8 provides support, information and guidance through its Direct
Access Service for those affected by substance misuse. 

Learning Disability Services
Turning Point Elgin
Greyfriar’s Close
Greyfriar’s Road
Elgin IV30 IER
Tel: 01343 556 466
Fax: 01343 556 479
E-mail: brendacooper@turningpointscotland.com 
Turning Point Elgin provides housing with intensive support for people 
with learning disabilities.

Turning Point Dumfries & Galloway
Mount St Michael
Craigs Road
Dumfries DG1 4UT
Tel: 01387 247 123
Fax: 01387 251598
E-mail: tps.dgadmin@btconnect.com
Turning Point Dumfries and Galloway provides housing with intensive
support and a day opportunities service for people with learning 
disabilities and services for people with autism.

Dundee Project
GF/2D
Old Mill Complex
Brown Street
Dundee DD1 5EG
Tel: 01382 200 652
Fax: 01382 205 667
E-mail: dundee_admin@turningpointscotland.com
The Dundee Project provides housing with intensive support for people 
with learning disabilities.



Inverclyde Project
10A Robertson Street
Greenock PA16 8DB
Tel: 01475 802601/6
Fax: 01475 791577
E-mail: turninginverclyde@tiscali.co.uk
The Inverclyde Project provides housing with intensive support and 
a day opportunities service for people with learning disabilities.

South Lanarkshire Learning Disability Service
Room E229
Edinburgh House
The Princes Mall
East Kilbride G74 1LJ
Tel: 01355 570 048
Fax: 01355 261 750
E-mail: lorrainemcleod@turningpointscotland.com 
The South Lanarkshire service provides housing with intensive support 
for people with learning disabilities.

Viewpoint
4c Citadel Place
Ayr KA7 1JN
Tel: 01292 886 589
Fax: 01292 618 480
E-mail: viewpoint@tpscot.fsworld.co.uk
Viewpoint is a social opportunities service for adults with 
learning disabilities.

SASLS (South Ayrshire Supported Living Service)
Contact via Viewpoint
SASLS is a supported living service for people in South Ayrshire.

Renfrewshire Learning Disability Project
Studio 908
Mile End Mill
Abbey Mill Business Centre
Paisley PA1 1TJ
Tel: 0141 840 2299
Fax: 0141 840 1190
E-mail: clairemorris@turningpointscoltand.com
Renfrewshire Learning Disability project provides housing with 
intensive support for people with learning disabilities.

Checkpoint
54 Govan Road
Glasgow G51 1JL
Tel: 0141 427 8200
Fax: 0141 427 8201
E-mail: tracylundie@turningpointscotland.com
Checkpoint provides an alternative to traditional building based day
services for adults with learning disabilities. 

Services for People 
with Huntington’s 
Disease & Dementia
Diff’rently the Same
54 Govan Road
Glasgow G51 1JL
Tel: 0141 427 8200
Fax: 0141 427 8201
E-mail: tracylundie@turningpointscotland.com
Diff’rently the Same is a day opportunities service for younger people 
with dementia or people with Huntington’s disease.

SHAPE
Top Floor
45-49 Holburn Street
Aberdeen AB10 6BR
Tel: 01224 577 327
Fax: 01224 577 329
E-mail: alisoncruickshank@turningpointscotland.com
SHAPE Project provides housing support to individuals with 
Huntington's disease with the aim of promoting independent living 
within the community. 

Homelessness
Link Up
112 Commerce Street
Tradeston
Glasgow G5 9NT
Tel: 0141 420 1929
Fax: 0141 420 1614
E-mail: mariacunningham@turningpointscotland.com 
Link Up offers a residential longer stay unit and 24 hour
assessment/support for rough sleepers with mental health and/or 
alcohol problems.

Melville Street
46 Melville Street
Glasgow G41 2JT
Tel: 0141 424 1511
Fax: 0141 424 1386
Melville Street provides longer-stay accommodation for people
moving on from Link Up.

Guildry House
Hall Place
Elgin IV30 1JP
Tel: 01343 549 808
Fax: 01343 569 240
E-mail: lisastronach@turningpointscotland.com
Guildry House provides supported accommodation to vulnerable adults 
who are or find themselves at risk of rough sleeping and who may have
drug/alcohol/mild mental health problems.

PITSTOP
63 Moray Road
Fraserburgh AB43 9QX
Tel: 01346 512056
Fax: 01346 512343
E-mail: moiradavidson@turningpointscotland.com
PITSTOP is an assisted accommodation unit for homeless people 
in Aberdeenshire.

Mental Health
Midway
54 Govan Road
Glasgow G51 1JL
Tel: 0141 427 8200 
Fax: 0141 427 8201
E-mail: tracylundie@turningpointscotland.com

Midway Supported Living
54 Govan Road
Glasgow G51 1JL
Tel: 0141 427 8200
Fax: 0141 427 8201
Midway and Midway Supported Living provides housing support to 
people who have a mental health or substance misuse issues.

Aberdeen Social Enterprises (ASE)
45-49 Holburn Street
Aberdeen AB10 5BR
Tel: 01224 575 196
Fax: 01224 577 329
E-mail: lorainedonald@turningpointscotland.com
Turning Point Aberdeen provides people who have mental health 
problems with a range of social enterprises including: Picture This, 
Tee Pee Crafts, The Tee Pee (shop). 

Rosie’s Café & Rosie’s 2GO
137 Rosemount Place
Aberdeen AB2 2YH
Tel: 01224 626 214
Rosie’s Café provides social enterprises for people with mental 
health problems.

STABLE
Top Floor
45-49 Holburn Street
Aberdeen AB10 6BR
Tel : 01224 577 322
Fax: 01224 557329
E-mail: lorainedonald@turningpointscotland.com
The STABLE service offers support to people with a mental health 
problem living in their own tenancy.

Scotland Office
54 Govan Road
Glasgow G51 1JL
Tel: 0141 427 8200
Fax: 0141 427 8201
E-mail: info@turningpointscotland.com
The Scotland Office provides support to all our services with finance, 
human resources, administration etc. 

Choose Life
c/o Eastvile Resource Centre
130A Stonelaw Road
Rutherglen
Glasgow G73 2PQ
E-mail: paul.comley@southlanarkshire.gov.uk
Choose Life is an initiative to reduce suicide relating to drug and 
alcohol problems.



Information
If you would like more information on any of the areas
covered by this report, please contact us by phone, 
fax or email:

Turning Point Scotland
Scotland Office
54 Govan Road
Glasgow
G51 1JL 

Telephone: 0141 427 8200
Fax: 0141 427 8201
Email: info@turningpointscotland.com
Web: www.turningpointscotland.com

This report can be made available in alternative 
formats. Please contact the Communications
Department for details. 

Turning Point Scotland is a company limited by
guarantee, registered in Scotland, number 194639. 
It is recognized by the Inland Revenue as a Scottish
Charity, number SCO28827.

Thank you to everyone who contributed to the report and
those who agreed to their photographs being used.
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